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IHopsnok npexocraBiienus yeiayru «llpegocraBienne uapopmannu o TeKyueu
yCIeBaeMOCTH y4allerocsi, BeJleHue 3J1eKTPOHHOI0 JTHEBHUKA U 3JIeKTPOHHOI0

s;kypHaja ycnesaemoctu B MBOY "borpaackas COII'»
I. O01mue mos10:KeHUs

1.1.  Tlopsmoxk MBOY "Bboepaodckas COI" mo npeaoCTaBICHUIO YCIYyTH

«IIpenoctaBnenue uHGOpMaMM O TEKYIIEH YCHEBAEMOCTH Y4Yallerocs, BEIECHUE
JIEKTPOHHOI'O JHEBHUKA U AJIEKTPOHHOTO JKypHaJIa ycreBaeMocT» (manee - Ilopsaok)
pazpaboTaH B LENSAX IMOBBIIICHUS KayecTBa MPEAOCTaBICHUSI JAHHOW YCIyTU HU

OIIPCACIIACT:

- COCTaB, MOCJIEIOBATEIHLHOCTh U CPOKH BBITIOJTHEHHS JIEUCTBHM, TPEOOBAHUS K
MOPSZIKY MX BBIMOJHEHUS, B TOM YHCII€ OCOOCHHOCTHU BBHITIOJIHEHUS B AJEKTPOHHOU
dopme;

- (opMbl KOHTpOJIA 3a ucnioiHeHueM [lopsika;

- J1ocyneOHbIN (BHECYIeOHBIN) MOPSIOK OOKalOBaHUS PEIICHUNW W JIeUCTBUUI
(6e3nericTBuUs) 00pa30BaTEIBLHOIO YUPEIKICHUS, @ TAK)KE €r0 JOJKHOCTHBIX JIUII.

1.2. 3asBuTenaMu Ha NPEAOCTABICHWE MYHULMNAIBHOW YCIYTH SBISIOTCS
dusznueckue
JIULA - POAUTENN (3aKOHHBIE MPEJICTABUTEIN) HECOBEPILICHHOJETHUX IrpaxaaH (nanee -

3asIBUTEID).

1.3.TTopsinok nHGOpMHUPOBaHUS O TIPAaBUIIAX MPETOCTABICHUS YCIYTH
1.3.1. Hudopmauuss o0 m0OpSAKE MNPEJOCTABICHUS YCIYTH

IpcaoCTaBJLICTCA:

- B nomenieHusx MBOY "boepaockas COIIl" (nanee — YdpexieHue), Ha
MH()OPMAITMOHHBIX CTEHAAX;

- nmo TenedoHy  COTPYIHUKAMHU  YUPEXKICHHUS, OTBETCTBEHHBIMH 32



MH(OPMUPOBAHUE;

- Ha 0pUIMAILHOM caiiTe yupexeHus B ceTh HTepHeT;

- Ha EnuHoM moprase TrocyJapCTBEHHbIX M MYHHUIMIAIbHBIX  YCIYT
Poccuiickoit @eaepanuu gosuslugi.ru (nanee - Equnsiii mopTan);

- Ha WHpopmaumonHo — oOpaszoBarenbHOM noprane PecnyOmukn Xakacus
«QnekTpoHHoe oOpazoBanue» edu.r-19.ru (nanee — PerrnonanbHbIi mopTan);

- IO MOYTE U JIEKTPOHHOMU ITOYTE;

- NpU JMYHOM OOpallleHuu 3asBUTENs (BpeMsl TIOJIY4YeHHs] OTBeTa IpHU
VHIMBHUIyaJIbHOM YCTHOM KOHCYJITHPOBAHUH HE JOJHKHO MPEBHIIATH 15 MUHYT).

1.3.2. Ilpu u3MeHEHUH YCIIOBUI W MOpsiKa MPEIOCTaBICHUS MYHULUIAIbHON
yciyru uHpopManusi 00 U3MEHEHUIX JO0JKHA ObITh pa3MelleHa B TeueHue | JHS C

MOMeTKOM «BakHO» ClIeNYIOMKUMU CIIOCOOaMUu:

B [IOMEUIEHUSAX U Ha NH(POPMAIIMOHHBIX CTEHAAX YUPEKIACHHUS;

Ha OQUIMAIIBHOM caiiTe yupexaeHus B cetu MHTepHer;

Ha PernonaiasHOM IIopTalIc,

Ha EnqnHoM moprane.

II. Cranaapr npeaocTaBjieHUs yCJIyTru

2.1. Ilopsimok nENCTBYET B OTHOLICHUM YCIAyTH yupexacHus «lIpemocraBienue
nH(pOpMaIUU O TEKYIIEH YCIIeBAaeMOCTH YUalllerocs, BEICHUE AIEKTPOHHOTO THEBHUKA

" 3JICKTPOHHOI'O KYpHaJia YCIICBACMOCTH .

2.2. VYupexneHue opraHu3yer paboTy IO TperoCTaBiIeHUI0 WHGOPMAIUU O
TEKyILEeH
yCIIEBAEMOCTH YYaIllerocs, BEACHHUIO DJIEKTPOHHOTO [JHEBHHKA H DJCKTPOHHOTO
KypHaia

yCIIEBAEMOCTH.

2.3.Pe3ynpTaT NpeoCTaBICHUS YCIyTy



Pe3ynbTaToM  mpemoCTaBlICHHST — MYHHUIMNAIBHOM  YCIyrH  SABJSIETCA
npenocTaBieHue HWHGOpPMaIMM O TEKyIled ycreBaeMocTd oOydaromierocss B

YupexaeHuu.
2.3.1. Onucanue OKOHYATEIbHBIX PE3YJbTATOB MPEIOCTABICHUS YCIYTHU:

2.3.1.1. IlpenocraBneHue 3asiBUTENIO aKTyaJIbHOW M JOCTOBEPHON MH(pOpMaLuu
0 TeKyllell ycreBaeMOCTH oOywaromierocss B (OpMe 3JIEKTPOHHOTO JHEBHHKA,

MMpCACTABIAIOMICTIO COBOKYITHOCTD CICAYIOIINX CBEJICHUM:

- CBEJICHUS O XOJ€ U COAEpX aHUM 00pa3z0oBaTEJILHOTO IPOIECcCa, B TOM YHUCIE
rOJIOBOM KaJeHIapHbId y4eOHBIN rpaduK, pacnucaHrue 3aHATHA Ha TEKYIIHA y4eOHBIH
epuoJi, MepeyeHb H3yYaeMbIX TEM M COJEpP’KAaHUE BbIIABAEMBIX O0yYarouemycs

JIOMAIIHUX 33JlaHui Ha YPOKax TEKYIIEro y4eOHOro nepruoa;

- PE3YyJIbTAaTbl TCKYHICTO KOHTPOJIA YCIICBACMOCTH H HpOMG)KYTO‘lHOﬁ
aTTecraiuu 06yqa10meroc;1, BKJIIO4Yasa CBCACHUA 00 OLCHKax yCIICBACMOCTH, CBCACHUA

0 COJIEp’KaHUU 3aHATHI U padoT, M0 pe3ybTaTaM KOTOPbIX MOJYYEHbI OLIEHKH;

- CBEJIEHHUS O MOCEUIaeMOCTH YPOKOB OOYYAIOIIMMCS 32 TEKYIIUNA y4eOHBIH
[IEPUOLI.

2.4.Cpoku peAoCTaBIEHUs YCIYTH
2.4.1. IlpenocraBiaeHne yCIYTH OCYIIECTBISETCS B TeUCHUE y4eOHOro roja.

2.4.2. MakCUMaJIbHBIN CPOK HEMOCPEICTBEHHOTO MPEAOCTABICHUS YCIYTU C

MOMEHTA I10JIa4YH 3asBUTENIEM B YUpEKJICHHUE 3asBiIeHUs He Oosee 10 nHEH.

2.4.3. Bpems 0XUAaHUSA B OYEpPEOW IIPU IOAAYE 3asABICHUS IS IOJTYyYCHMS

YCIIYTY HE JIOJKHO MpeBbIaTh 20 MUHYT.
2.5.1TpaBOBBIE OCHOBaHUSA 1Sl IPEIOCTABICHUS YCIyTH

IlepeyeHp HOpPMATMBHBIX IMPABOBBIX AKTOB, PErYJHPYIOIIUX OTHOIICHHS,

BO3HHKAOIMEC B CBA3U C IIPCAOCTABICHUCM MYHHHHHaHBHOfI YCIIyTH:

- Koncrurynms Poccuiickoir ®enepaunu, TMpUHATA HAa  BCEHAPOIHOM

rojiocoBannu 12 nexabps 1993 r.;



- KonBenmust o npaBax pebenka (omodpena ['enepamproii Accambneeit OOH
20.11.1989);

- Cewmeiinbliil kogekc Poccutickoit @eneparuu ot 29.12. 1995 No 223-@3;

- 3axon Poccwuiickoit ®eaeparuu ot 10.07.1992 No 3266-1 «O6 o6pazoBanumn»;

- 3akoH Poccuiickoit ®enepanun oT 24.07.1998 Ne 124-D3 «OO6 OCHOBHBIX
rapaHTusx npas peO€Hka B Poccuiickoit denepanum»;

- 3akon Poccwmiickoit ®enepammu ot 06.10.2003 No 131-d3 «OO6 oO6mmx
IPUHIMIIAX OpraHu3alii MECTHOTO camoympasieHus B Poccuiickoit @enepanuny;

- 3akoH Poccuiickoit ®enepanuu ot 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX
JTAHHBIX»;

= YCTaBbI U JIOKAJIbHBIC aKThI Y‘Ipe}i(ﬂeHI/If/'I;
2.6. HepequL JOKYMCHTOB, HGO6XOI[I/IMI>IX I IIPCIOCTABJICHUS YCIIYTHU:

Ycayra mpenocTtaBisieTcss HAa  OCHOBAaHMM — 3asBJICHUS  3asBUTENEH  Ha
npenocTaBieHue MHGOpMAIMK O TEKyIIeW ycmeBaemocTu oOydaromierocs B (opme

anekTpoHHoro gHeBHUKa (IIpunoxenue Ne 1 k HacTosmemMy Pernamenry).

2.6.1. 3agBUTENb MOXKET MPEJOCTaBUThH 3asBIICHUE B TMUCBMEHHOW ¢opme, a
TaKKe
MOCPEACTBOM HMH(GOPMAIMOHHBIX CHCTEM O0O0IIero Imoiab3oBaHus (PernonanbHbIN
nopTa,

Enunblii mopTa, 3JIeKTpOHHAS [IOYTA).

2.6.2.3agBneHre O MPENOCTaBICHUU WH(MOpPMAUU O TEKyLIEHd YCIEeBaeMOCTH
ydarerocs

B (hopMe IIEKTPOHHOTO THEBHUKA JOJIKHO COJEPKATh:

- JIOJKHOCTh, HauMeHoBaHue YupexaeHusi, ®DUO pykoBoautens YUupexaeHus;
- (hamminro, UM, OTYECTBO 3aBUTEIIS;

- JIOMAIlTHUU aJpec, B TOM YHUCIIEe aApec dJIECKTPOHHOM MOYTHI;

- KOHTaKTHBIN TenedoH;

- cBeneHus 00 odyyaromemcs (pamumus, uMsi, OTYECTBO, KJIACC)

- TOJIHKCH, 1aTy.



2.6.3.J1aToil MpUHATUS K PACCMOTPEHUIO 3asIBJICHHUS O MPEIOCTABIECHUU YCIIYTH

CUHUTACTCA JaTa PCTUCTPALNU B KYPHAJIC ITOCTYIIMBIINX 3asIBJICHUI.

2.6.4. JIokyMeHTBI JOJKHBI OBITH 3alOJHEHBI HA PYCCKOM S3bIKE, JTUOO MMETh
3aBEPEHHBIN NIEPEBOJ] HA PYCCKOM SI3BIKE.

2.6.5. 3asBiueHUs MOTYT OBITh 3aIOJHEHBI OT PYKH WM MAlllMHHBIM CIIOCOOOM,
pacredaTaHbl TOCPEACTBOM MCIOIB30BaHUS JIEKTPOHHBIX MEYATAIOMIUX YCTPOHCTB.

2.6.6. B 3asgBieHuun 3asBUTENb JaeT NUCbMEHHOE COrlacue Ha oOpabOTKy €ero
MEPCOHANIBHBIX JAaHHBIX M JaHHBIX OOywaromierocs, HHGopMaluio 00 yCIneBacMOCTH
KOTOPOT'O 3aIlpalliiBaeT 3asBUTEIb.

2.7. UcyepnpIBarouyii nepeueHb OCHOBAHUMN Ul OTKa3a B IpUeMe JOKYMEHTOB,

HCO6XOI[I/IMBIX I IPpEJOCTABIICHHUA YCIIYTHU

OcHoBaHueM I OTKa3a B MpUEME 3asBIEHUS O MPEAOCTABICHUU YCIYTH

SABJIAIOTCA:
= HCECOOTBCTCTBHUC 3asIBJICHUA COACPIKAHUIO YCIIYTH,

- 3aHpaIHHBa€MBIﬁ 3as1BUTCIICM BHU/ I/IH(l)OpMI/IpOBaHI/IH HC IIpCAYCMOTPCH

HacrosamuM [lopsankowm;

- 3asBJIEHUE COJICPKUT HEIICH3YPHbIE WM OCKOPOUTEIIbHBIE BBIPAKEHUS;

- TEKCT 3JIEKTPOHHOTO 3asiBJIEHUS HE OAJIAETCS TPOUYTEHUIO;

- 3anpamuvBaemasi ”HGOpMAIIMs HE CBsI3aHa C JACSATEIBHOCTHIO YUPEXKICHUS 10
MPEAOCTABIICHUIO YCIYTH.

2.8.0TKa3 B MNOPEAOCTABICHUM YCIYrM AONYCTUM TOJBKO B CiIy4dae, €CIH
3asBJICHHE TOJIAHO JIMIIOM, HE OTHOCSILIUMCS K KPYTy 3asBUTEJICH, YCTAHOBICHHOMY B
nyHkre 1.2 Hactosmero Permamenra.

2.9.Ycnyra npefaocTaBisieTcs OSCIUIATHO JIJISl BCEX KATETOPHU TPakKIaH.

2.10.TpeboBaHust K MECTaM MPEIOCTABICHUS YCIYTH.
2.10.1. TpeboBanus K pa3MENICHUIO U 0()OPMIICHUIO TIOMEITICHU.

2.10.1.1. ITomerenue YUPEKICHUS JIOJKHO OBITH 000pyI0BaHO

MIPOTHUBOMNOKAPHOM CUCTEMOU U CPEACTBAMU MOXKAPOTYIICHUS, CACTEMOM OITOBEILCHUS



O BO3HHMKHOBCHHNHU HPGBBBIqaﬁHOﬁ cuTyaluu, MCCTd, B KOTOPLIX IMPCIAOCTABIIACTCA

yclyra, J0JHKHBI cooTBeTcTBOBaTh CanllnH.

2.10.1.2.  IlomemeHus, B KOTOPBIX NPEIOCTABISIETCA YCIyra, JIOJKHBI
colepkaTh HMH(QOPMAIMOHHBIE  CTEHIbI, O(QOPMIICHHbIE B  COOTBETCTBUH C

TpC6OBaHI/I$[MI/I HaCTOALICTO HOpﬂI[Ka.

2.10.1.3. Bxoag u BBIXOA W3 TOMEIICHUH OOOPYAYIOTCS COOTBETCTBYIOIIUMU

yKa3aTesIMH.

2.10.2. TpeboBaHusi K pa3MelIeHUI0 U OPOPMIICHUIO BU3YalbHOM, TEKCTOBOM

uH(popmManuu

2.10.2.1. HudopmalmoHHbIE CTEHIb B YYPEKICHUHU, MPEIOCTABISIONIEM
yCIIyry, OOOpyAyrTCS B JOCTYITHOM JJIsl TOJydaTesds YCIYrM MECTe M COAepKaT

CJICTYFOIIYIO 00s3aTeNIbHYI0 HHPOPMAIIHIO:

- KOIMS JIMIEH3UHU YUPEeKACHUS U MPUIIOKEHUS K HEM;
- Ilopsaok npenocTaBiaeHUs YCIyTH;
- CBEJICHHUS O MEepeYHe MPEAOCTABIISIEMbIX YCIIYT;

- INCPCUCHBb BBIICCTOAINX OPIraHOB U OpFaHI/I3aLII/II>'I;

NopsAIOK 00KajmoBaHUsSI NEUCTBUM (O€3MEHCTBUN) U PEIICHHH,

OCYILIECTBISIEMBIX(MIPUHSATHIX ) B XOJI€ IPEAOCTABICHUS YCIYTH;

- TMOYTOBBIK ajpec, B T.4. aapec O(UIMATBHOTO caiWTa y4peKICHHUS,
MPEAOCTARIISIONIE MYHULIIMNAIBHYIO YCIIyTy, B cetu MHTepHET, HoMepa Tese(OoHOB,
3JIEKTPOHHOM MOYTHI;

- T0/10BO# rpaduK paboThl YUPEKIACHHUS, MPEAOCTABIISIONIETO YCIYTY;

- peXuM pabOThI yUpeKIEHUS, MPETOCTABIISIONIETO YCIYTY;

- TEepe4YeHb JIOKYMEHTOB, KOTOPBI€ 3asBUTENIb JOJKEH MPEACTaBUTh MJIs
MPEOCTABIICHUS YCITYTH;

- HeobOXxoauMasi orepaTuBHas UHPOPMAITUS O IPEIOCTABICHUU YCIYTH.

2.10.2.2.  Ilpm HU3MEHEHUM YCJIOBHM W MOPSAKA MPENOCTABIEHUS YCIYTH,
uHpopMaius 00 U3MEHEHHUX 0 KHA ObITh BBIJIEJICHA [IBETOM M MOMETKON «BakHOY.

Nudopmarnmonnsie  cTeHABI,  cofepkamme  WUHPOpPMAMIO O  TPOIEaype



MpCaO0CTaABJICHUA YCIIyTH, pasMcIIaroTCA Ipun BXOA€C B YUPCIKIACHUC,

PEIOCTABIISIONIECTO YCIIYTY.

2.10.2.3.adopmariionaple  CTEHABI JOHKHBI OBITH MaKCUMaJIbHO 3aMETHBI,
XOpOIIIO TPOCMATPUBAEMBI U (YHKIIMOHATbHBI.

2.10.2.4. Tekct MaTepualoB, pa3MellacMbIX Ha CTEHJaX, JOJDKEH OBbITh
HareyaTaH yJI00HBIM JJI YTCHUSI PU(PTOM, OCHOBHBIE MOMEHTHI 1 HAN0OJIee BaKHBIE
MECTa BbIJICJICHBI.

2.10.2.5.1lpu HETOCTATOYHOM €CTECTBEHHOM OCBEUICHHH HH(POPMAIIOHHBIC
CTEH/IbI TOJKHBI OBITH JOTIOJHUTEIBHO OCBEIIEHBI, BRICOTA IMIPU(Ta OCHOBHOTO TEKCTA
He MeHee 5 mMMm. OJHa TpeTh CTEHJa JOJKHA paclojaraTbCs BBIIIE YPOBHS TIJ1a3
yejoBeka cpeanero pocra. [Ipudt nomkeH ObITh YETKUMN, LIBET - SIPKUM, KOHTPACTHBIN
K OCHOBHOMY (DOHY.

2.10.3. TpeboBaHUs K MECTAM OXKUJIAHUS

2.10.3.1.MecTa okuJlaHUS JTOJKHBI COOTBETCTBOBATH KOM(OPTHBIM YCIOBUSM
JUIS 3asIBUTEIICH U ONTUMAJIBHBIM YCIIOBUSIM paOOTHI.

2.10.3.2.MecTta oxujaHusi B ouepeau Ha MPEeACTaBICHUE YCIYTH JHOJHKHBI OBITH
000pYZIOBaHbI CTYJbSIMH, KPECEIbHBIMU CEKIUAMH, CKaMbsIMH, a TakKXe CTOJaMHU
(cToiikamu) nmJis BO3MOXHOCTHU OGOPMIICHUSI JTOKYMEHTOB C HaJW4YMEM B YKa3aHHBIX
MecTax Oymaru W pydek s 3anucu uHpopmaruu. KomudyecTBo MecT oXumaHus
ompenensieTcss ucxoAs U3 (pakTUUEeCKOM Harpy3kd W BO3MOXKHOCTEM Mg MX
pa3MenieHus B 3JJaHUH YUPEXKIACHUS, TPEAOCTABISIONIETO YCIYTY.

2.104B memsx oOecriedeHus: 0€30MACHOTO  MPEOBIBaHMS ~ YYaCTHHUKOB
00pa3zoBaTeIbHOTO Tpoliecca Ha TEPPUTOPUU YUpEeKACHUS MapKOBKAa aBTOTPAHCIIOPTA
3anpeleHa.

2.10.5.TpebGoBanus k 0(hOPMIICHHUIO BXO/Ia B 3/1aHUE

2.10.5.1. 3pganue yupexaceHHs, MPEJOCTABISAIONICTO YCIYry, IOJDKHO OBITh
000pYyZIOBaHO OTIEIBHBIM BXOJOM [UUII CBOOOJHOTO JIOCTyNa 3asBUTEICH B
nomenienue. llenTpanpHBIi  BXOA B 3JaHHME JIOJKEH OBITh  00OpYJI0BaH

MH()OPMAITMOHHON BHIBECKOU YUPEKICHUS, TPEIOCTABIISIONIEM YCIIYTY.



2.10.6. TpeOGoBanusi k MectaMm Al UHOOPMUPOBAHUS 3asIBUTENEH, MOTyUEHUS

I/IH(bOpMaHI/II/I M 3aIIOJIHCHUA HCO6XOI[I/IMI)IX JOKYMCHTOB

2.10.6.1. Mecra wuHbOPMUPOBaAHUS, IPEIHA3HAYCHHBIEC IS O3HAKOMIICHHSI

3asiBUTENEN ¢ HH(GOPMAIIMOHHBIMU MaTepraiaMu, 000py1yIOTCS:

- MH(OPMALMOHHBIMHU CTEHAAMU;
- CTYJIbSIMH, CTOJIaMH (CTOMKaMM);
- o0pasuaMu 3anoJTHEHHS TJOKYMEHTOB.

2.10.7.TpeGoBanus K MecTaM MpUeMa 3asiBUTEICH.

2.10.7.1.1IpueM 3assBUTENEN OCYLIECCTBISCTCS B CIEHUAIBHO BBIJICIICHHBIX IS
ATUX
1eJiel MOMeIIeHUsIX, 000pYI0BaHHBIX UHPOPMAIIMOHHBIMU TaOJIMYKaMH (BBIBECKAMHU)
C yKa3aHueM: HOMepa KaOuHeTa; (paMHJIMK, UMEHH, OTYECTBA JIOJKHOCTHOTO JIUIA;
BPEMEHU

padoTHI.

2.10.7.2. PabGouee MecTO [OJDKHOCTHOTO JUIIA JIOJDKHO OBITh 000PYTIOBaHO
MEPCOHAIBHBIM ~ KOMITBIOTEPOM C  BO3MOXXHOCTBIO JOCTynma K HEOOXOIUMBIM
uH(GOPMAITMOHHBIM

0a3aM JaHHBIX, IEYATAIOIINM U KOTTUPYIOIIUM YCTPOHUCTBAM.

2.10.7.3.Ilpu opranuzanuu paboYMX MECT JOJDKHA OBITh MPEIyCMOTpPEHA
BO3MOXXHOCTh CBOOOJIHOTO BXOJa M BBIXOJa IIOCETUTENICH W3 TIOMEIICHUS TIPH

HEOOXOIUMOCTH.
2.11. Tlokazarenu TOCTYIMHOCTH U KAYECTBA YCIYTH.
K nmoka3zarensiMm TOCTYITHOCTH ¥ Ka4ECTBA YCIYTH OTHOCSTCS:

- COOJIIOJIECHHE CPOKOB MPEIOCTABICHUSI MYHUIIUNAIBHOM YCIYTH W YCIOBHM
O’KMJIaHMS TIPUEMA;
- TOJIyYEHHE MYHULHINAIBHOW YCIIYTM B 3JEKTPOHHOM BHJIE, @ TAKXKE B MHBIX

dbopmax 1o BEIOOPY 3asIBUTEIS.



I1II. Cocras, noc.1e10BaTeILHOCTh U CPOKH BHINOJTHEHUS
aJIMMHUCTPATHUBHBIX MPOLEAYP , TPEOOBAHMS K NMOPSAKY UX BbHINOJHEHHS, B
TOM YHCJIEe 0COOCHHOCTH BHINOJHEHUSI AAMUHUCTPATUBHBIX NPOLEaAypP B

3JIEKTPOHHOU (popMme
3.1.  TlepeueHp aIMUHUCTpPATUBHBIX Tpouenyp (mocienoBaTeIbHOCTEN
aIMUHUCTPATUBHBIX JACHUCTBUMN NPU NMPEJOCTABICHUH YCIIYTH).

[IpenocTaBnenue yciayra BKIOYAET B ce0sl CleAYIONne aIMUHACTPATUBHbBIE

IPOLEAYPHI:

UH(GOPMHUPOBAHUE O MIPEIOCTABICHUH YCIIYTH;

IMIPUCM U PpCTUCTpALINA BaHBHeHHﬁ;

paccMOTpEHUE 3asIBIICHUS,;

[IPUCBOCHUE WHAUBUIAYAIBHOIO IMApoJisd Ui JOCTya K JJIEKTPOHHOMY
THEBHUKY, 3JEKTPOHHOMY JKypHAJIy YCIEBAEMOCTH M YBEIOMIICHHE 3asBUTENS 00
YCIIOBHSIX IOCTYIA K UH(POpMalnu;

- 3aII0JIHEHUE DJIEKTPOHHOI'O JHEBHUKA, DJIEKTPOHHOIO JKypHaja

YCIIEBAEMOCTH;

- IpenocTaBiieHHE MH(OPMAIIMU O TEKYILIEH yCIeBaeMOCTH YHaIUXCS.

3.2.VlapopMupoBaHue 0 MPeOCTABICHUNA MYHUITUTIAIBHON YCIIYTH.

3.2.1. Coszganue wmHbOpPMAIMM O TMPEAOCTABICHUU YCIYTH OCYIIECTBIISAECTCS

YUPEKIECHUEM HA OCHOBAHUM YTBEPKACHHOTO IJIaHA PaOOTHI.

3.2.2. Pazmemienne u  OOHOBJIEHHUE  JOCTOBEPHOM  HMH(POPMALUU O
MPEAOCTABICHUN  YCIYTH, pa3MeNeHHOW Ha WHQOPMAIMOHHBIX CTCHIAaX B
VUpeXKJCHUU, Ha Oo(UIHaIbHOM calTe yupexaeHuss B ceTtd VHTepHeT, Ha

PernonansHom nopraiie, Ha EquHOM nopraiie OCyIecTBIsETCS €KEMECIUHO.
3.3.1Ipuem u peructpaius 3asBICHUN

3.3.1. OcHoBaHueM U1l Hadajla aAMUHHACTPATHUBHOM MPOLEAYpPHI IO MPUEMY U
perucTpallui 3asBJICHUN ABISETCA OOpallleHHue 3asBUTENs B YUpPEXKICHHE C

3asBJICHUCM O IIPEAOCTABICHUHU YCIIYTI'H.



3.3.2.3anoNHeHNE  3asBUTENEM  3asBJICHUS O MPEJOCTaBICHUM  YCIIYTH

BO3MOXHO:
- 4epe3 Pernonanbusiii nopran, Equneii noprai;

- 1pu JudHOM oOpameHuu B Yupexnaenue ([Ipunoxkenue Ne 1 x HacroseMy
Pernamenry).
[Ipuem 3asgBiICHWA W WX PETHCTpAIUs OCYIISCTBISETCS B TEUEHHE BCErO

y4eOHOro roja.

HpI/I 3aIIOJIHCHHHM 3asBJICHUA 3asABHUTCIIM JAalOT COIIaCHC Ha 06pa60TI<y

IMEPCOHAJIBHBIX JTaHHBIX.

IIpy nopaue 3asBieHuss uepe3 PernonaneHbld noprtan, EnuHbeil 1moprad,
OTBETCTBEHHBIM  COTPYJHHK  YUPEXKACHUS  OCYUIECTBISIET  IPOBEPKY
KOPPEKTHOCTH BBEJICHHBIX JAHHBIX, B TEUECHUE OJHOr0 pabodero JHS C JaThbl

IMoJa4u 3as1BJICHUS, N IIPUCBANBACT 3asIBJICHUIO CTATYC ((321p€FI/ICTpI/IpOBaHO».

3.3.3. Pe3ynbTaToM BBHITIOJIHEHUS aIMUHUCTPATUBHOM nponieaypsl «[Ipuem u
perucTpanus 3asBJICHUIN SBISCTCS MPUEM U PETUCTPALIUS 3asIBJICHUS O

MpcaoCTaBJIICHUNU YCIYI'H.

3.3.4.Pe3ynbTaT BBINOJHEHUS AAMUHUCTPATHUBHOM mpouenypsl: «lIpuem u
perucrpanys  3asABJICHHUK»  YYWUTBIBACTCA NPHU  PETUCTPALMM  3adBJICHHUS O
MIPEIOCTABIICHUH YCIYTH B )KypHaJle 00palieHui TpaxaaH.

3.3.5.0TBETCTBEHHBIM 3a PETUCTPALIMIO OOPAIICHHUI rpaXk/laH SABIIAECTCS

YupexaeHue.

3.4.PaccMOTpeHHE 3asBJICHUS

3.4.1. OcHoBaHueM [Ji Hayajaa aIMUHUCTPATUBHOM mporeaypsl «PaccMoTpenue
3asIBJICHUI SIBJISIETCS MPUEM M PETUCTpALIUS 3asBJICHUS O TPEJAOCTABICHUH YCIIYTH.

3.4.2. PezynbTaTom BBITOJIHEHUS aIMUHUCTPATUBHOU IIPOLETYPBI
«PaccmoTpeHure 3asiBICHUS» MOKET SIBISTHCA:

- HampaBJIEHHE MO JJIEKTPOHHOW TMOYTE€ YBEIOMJICHHUS, COJEpXKAIIero

Clenyronyr0 WHGOPMAIHMIO: BXOJAIIUNA HOMEp 3asBIICHUS, JaTa MPEJOCTABICHHUS



uH(GOpMallMK; MHAWBUIYATbHBIM Mapojib IS JOCTyHa K SJIEKTPOHHOMY JHEBHHKY,
AJIEKTPOHHOMY KypHally; KOHTakTHbIA TenegoH (IIpmnoxenune Ne 2 k HacrosiueMy
[Topsiaky);

- HamnpaBJICHWE MOTUMBHPOBAHHOTO OTBETa 00 OTKa3e B PacCMOTPEHUU
3a8BJIICHUS O MPEAOCTaBICHMM MYHHUIMIAIBHOM  YCIYTM IO  OCHOBAaHUSM,
IIEPEYUCIIEHHBIM B IyHKTE 2.7. HacTosmero Ilopsnaxa.

- HampaBJeHHE MOTUBHPOBAHHOTO OTBETa 00 OTKa3€ B MPEJAOCTABICHUU YCIyTU
10 OCHOBAHUSIM, IEPEUUCIIEHHBIM B IyHKTE 2.8. HacTosuero [lopsaxka.

3.43.B ciayyae HEBO3MOXHOCTH MPEAOCTaBICHUS HH(OpPMAMU B CBSI3H C
HEYETKO WM  HENpaBWJIBHO  C(HOPMYJIUMPOBAHHBIM  OOpallleHueM, 3asBUTENSA

UHGOPMUPYIOT 00 3TOM U MpeJIaraloT yTOUHUTh U JOTIOJIHUTE OOpaIlieHHe.

3.44. B caywae, ecnu 3amnpamvBaemas MH(pOpMalMs OTCYTCTBYET B JAHHOM
VYupexxaeHuu, 3asBUTEIIO PEIOCTaBISAETCS HHPOpMaLUs O MecTe €€ MPeIOCTaBICHUS

WJIM TAI0TCSl PEKOMEHIALMH 110 €€ TIOUCKY.
3.4.5.0TBETCTBEHHBIM 32 PACCMOTPEHHUE 3aSBJICHUMN SIBIACTCS Y UPEKIACHUE.

3.5.IlpucBoeHNEe WHIMBHIYAJIBHOTO MApOJIs Ui JOCTyHa K 3JIEKTPOHHOMY
JTHEBHUKY, 3JIEGKTPOHHOMY YpHaly YyCIEBA€MOCTH M YBEIOMIICHUE 3asBUTENS 00

YCIIOBUAX JO0CTyIa K HHMOpMAIuu

OcHoBaHneM Uil Hayajga agMHUHUCTPATUBHOW mnpouenypel «lIpucBoenue
VHJIMBUIYaJIbHOTO MAPOJIs UL JOCTYyNa K 3JIEKTPOHHOMY IJHEBHHUKY, DJIEKTPOHHOMY
KypHaJy YCIIEBAEMOCTH M YBEIOMIICHHE 3adBUTENsE OO0 YCJIOBHSX JOCTyna K
uHboOpMaIUNy SBISETCS OOpallleHue 3asBUTENST B YUPEXKICHUE C 3asBICHHUEM O
MPEIOCTABJICHUN YCIyTM MPU YCIOBHUM OTCYTCTBHUSI OCHOBAaHHMM [JI1 OTKa3a B

PEeIOCTaBICHUU YCIYTH.

3.5.1. Pe3ynbTaTom BBINIOJTHEHUS aIMUHUCTPATUBHOU NPOLIEAYPHI:
«ITpucBoeHre MHAMBUAYAIBHOTO MAPOJA JJIs JOCTyNa K JJIEKTPOHHOMY JHEBHHUKY,
ANIEKTPOHHOMY JKYpHaly YCIIEBAEMOCTH M YBEJIOMIICHHE 3asBHUTENI 00 YCIOBHSIX
IocTyna K WHGOpMalUW» SIBIASETCS MNPUCBOECHHWE WHIAUBUAYAJIBHOTO Maposs st

JNOCTYIIA K DJIGKTPOHHOMY [HEBHHUKY, JJEKTPOHHOMY JXypHAJIy YCIIEBAEMOCTH U



YBEJIOMJICHHE 3asBUTENISI 00 YCIOBHSIX JOCTyIa K HH(POpMAITUH.
3.5.3. OTBETCTBEHHBIM 332 MPHUCBOCHUE HHAWBUIYAIBHOTO TMApPOJA H

YBCAOMIJICHUC 3asBUTCIIA 00 YCIOBHAX OOCTYIIA K I/IH(i)OpMaHI/II/I ABJICTCA y‘lpG}KI[CHI/IC.

3.6.3anojgHeHNE QJICKTPOHHOTI'O AHCBHHKA, 3JICKTPOHHOI'O JKYPHaJla

YCIICBAaCMOCTH

3.6.1. 3annonHeHNne  DJIEKTPOHHOTO  JTHEBHUKA, JJEKTPOHHOIO  JKypHajia
YCIIEBAEMOCTUOCYIIIECTBISICTCSI  JOJKHOCTHBIM ~ JIMIIOM,  OTBETCTBEHHBIM  3a

IIPEIOCTABIIEHUE YCIYT'H, KOTOPOTO Ha3HA4YaeT IPUKa30M PYKOBOJUTEINb Y UPEXKICHUS.

3.6.2. 3amnonHEHWE OJIEKTPOHHOIO JHEBHHKA, OHJIEKTPOHHOIO KypHala

YCIIEBAEMOCTH OCYIIECTBIIIETCSL B TEUEHNE YYEOHOT 0 Toja.
3.7.1IpenocrapieHue uHGOpPMAIUU O TEKYIIEH YCIIEBAEMOCTH YYaIlIUXCs

371 IIpenocraBnenue uHpopmarmm 0 TEKyILIEH yCIIEBAEMOCTH
yYaluXxcsl OCYIIECTBIISIET TMEPCOHAl B COOTBETCTBHM C JIOJKHOCTHBIMU

00513aHHOCTSAMH.
MakcuMalbHbIM CPOK MOJATOTOBKY UH(pOopMaIuu - 10 qHek.

3.7.2. Uudopmariust 0 TeKyiel yCrneBaeMOCTH Y4Yallerocs: B 3JIGKTPOHHOM BHJIE

penoCTaBisieTCs 3asBUTEN0 Ha EnnnoM noprane mbo PerrnonansHoMm nopTrase.

3.7.3. Ponutenu (3aKOHHBIE MPECTABUTENH) yUaIllerOCs BIPaBE 3HAKOMUTHCS C
ANEKTPOHHBIM  JHEBHMKOM  Y4Yalllerocsi, a TaKXe€ DJJIEKTPOHHBIM  KYpPHAJIOM

YCIIEBACMOCTH KilaCcCa B 4aCTH, HCIIOCPECACTBCHHO K&C&IOH.[@IZCH JAHHOT'O y4alaerocs.

3.7.4. Pe3ynbTaTom BBIIIOJTHEHUS aIMUHUCTPATUBHOU MpOLEAYPBI
«IIpenocraBienrue HHPOPMALMKU O TEKYHIEH YCIEBAEMOCTH YYAIIUXCS» SBISETCS

MPEIOCTaBJICHHE 3aNpaninBaeMoi HHHOPMAIINH 3asBUTEITIO.

IV. llopsinok u ¢popMbI KOHTPOJIA 32 NPEAOCTABJICHUEM YCIIYI'H.
4.1. Texymuii KOHTPOJIb 32 cOOMOAeHNEeM HacTosero [lopsika ocyiecTBIsIeTcs

PYKOBOAUTENIEM 00Pa30BaTEIbHOIO YUPEKICHHUS.



4.2. Tekymuii KOHTPOJb 3a MPEAOCTABICHUEM YCIYTH OCYILUECTBISETCA MyTEM
OPOBEACHUS  TIPOBEPOK  COOJIIOJEHUS U HUCIOJHEHUS  YIOJHOMOYEHHBIMU
COTpYJIHUKaMU, NOJ0XkeHUH HacTosero [opsaka.

4.3. Texkymuil KOHTPOJb 3a MPEJOCTABICHUEM YCIYTM OCYLIECTBISETCS Ha
IIOCTOSTHHOW OCHOBE.

4.4. KoHTponb TMOJHOTBI M KAayecTBA NPEIOCTABIEHUS YCIYTd BKIIOYAET
BBISIBJICHHE M YCTpPaHEHHE HApYIICHWH NpaB 3asBUTENICH, paCCMOTPEHHUE, MPUHATHE
pELIEHUH U OATOTOBKY OTBETOB Ha OOpallleHUs 3asiBUTEIIEH, COJIEpIKalUX KaIoObl Ha
peuieHusi, JneWctBus  (0e3neicTBUME) JOJDKHOCTHBIX — JIMIl, OTBETCTBEHHBIX 34

IMpcaoCTaBJICHUC YCIIYI'H.

V. JocyneOnblii (BHeCyaeOHbI) MOPSAAOK 00:KaT0BAHUS PelIeHUH U
necTBuil (0e31eiCTBHS) COOTBETCTBYIOIIET0 YIIOJJHOMOYECHHOI0 YUPEeKIeHHS, A
TaKKe J0JKHOCTHBIX JIML, 0TBETCTBEHHBIX 32 NpeJocTaB/IeHHe YCJIYyTIH.

5.1. 3agBuTenu HMMEIOT NpaBO Ha oOOXKaloBaHWE JeWUCTBUU (Oe3neicTBUs) U
pEIIEHU COOTBETCTBYIOIIETO 0OPA30BATEIbHOTO YUPEKACHHUS, a TAKXKE JTOJKHOCTHBIX
JUL, OTBETCTBEHHBIX 3a MPEJOCTABICHHUE YCIyry, HapylIaromux TpedoBanus [lopsaka
B JIOCYJ€OHOM TMOpSAKE B COOTBETCTBYIOUIEM BBIIIECTOSIIEM OpraHe YIpaBlICHUs
00pa3oBaHUEM.

5.2. 3agBUTENM HMMEIOT MPaBO Ha MOJyYeHUE HHPOPMAIMHM U JOKYMEHTOB,
HEOOXOMUMBIX /711 0O0CHOBAHUS U PACCMOTPEHUS KATOOBI.

5.3. [lonyuaTenu yCiyra UMEIOT MPaBO 00OPaTUTHCS C KaJI000 JIMYHO, HAIIPABUTh
oOparieHue B MUCbMEHHOM opMe OO0 B AIEKTPOHHOU hopme.

5.4. B xano6e B 00s3aTEIbHOM TOPSAJIKE yKa3bIBaeTCs (haMuivs, UMSI B OTYECTBO
JOJDKHOCTHOTO JiMLa (€Cid OHU H3BECTHBI), peuieHue, AeiicTBue (Oe3neicTBue)
KOTOPOTO OOXKaIyroTCs, (pamuinsi, UMsi, OTYECTBO (TIOCTIeAHEE — MPU HAIMYUH) JIAIIA,
MOJIAIONIETr0 Xano0y, MOYTOBBIM aapec, MO KOTOPOMY JOJKHBI OBITh HaNpaBJICHbI
OTBET, YBEJOMIJICHHE O Mepeajipecair *KajaoObl, CyTh KajaoObl, JUYHAS TOAMHUCH U

mara.



5.5. K xanobe mpumaraiorcsi KONUM JOKYMEHTOB, IOJTBEPKIAOLINX
U3JI0)KEHHbIE B HEMl 00CTOSITENBCTBA, & TAKXKE MPUBOJIUTCS MEPEYCHb MPHIIAraeMbIX K
HEW JOKYMEHTOB.

5.6. Ecnmu 1OKYMEHTBI, UMEIOIIHME CYIIECTBEHHOE 3HAYEHHUE ISl PACCMOTPEHUS
&KanoObl, OTCYTCTBYIOT WJIM HE TMPHUJIOXKEHBI K >Kajole, pelieHue NnpuHuMaercs 0e3
y4eTa JOBOJIOB, B IOJITBEPKICHUE KOTOPHIX JOKYMEHTHI HE TIPEICTaBICHBI.

5.7. OcHOBaHMs AJI OTKa3a B paCCMOTPEHUH >KAJIO0BI IO CYIIECTBY:

1) ecniu He coOmojeHbl TpeOOBaHUS, YCTAHOBJIEHHbIE MyHKTamMu 5.4 u 5.5
[Topsnxa;

2) ecau JUIO YyXKe 00palmaioch B COOTBETCTBYIOIIMI OpraH yIpaBJICHUS
oOpa3oBaHMEM WM B CyJl C XKaloOoW Ha Te ke jAeiicTBusa (Oe3aeiicTBUE) M Takas
*ajno0a MpUHsITa K PACCMOTPEHUIO WM TI0 HEW BRIHECEHO PEIIICHHUE;

3) ecnu >xamoba mMojaHa JMIIOM, IpaBa, CBOOOJLI WM 3aKOHHBIC WHTEPECHI
KOTOPOTO 00KalyeMbIM pelIeHrneM, IeUcTBUueM (0e31ecTBrEeM) He ObLIN 3aTPOHYTHI.

5.8. Cpok paccMOTpeHus KaJoObl HE JOJDKEH mpeBbimaTh 30 gHEH co THS ee
pErucTpanuu.

5.9. B ToM cnydae, eciu HpU PACCMOTPEHHUM KajnoObl TpeOyeTcss MpOBECTU
IIPOBEPKY, TO CPOK €€ PacCMOTPEHHUs MPOJJIeBaeTCs, HO He Oojee yeM Ha TPUIIATh
JHEW TI0 PEHICHUI0 PYKOBOIUTENS COOTBETCTBYIOIIETO OpraHa YIpaBJICHUS
oOpazoBanueM. O NMPOAJIEHUN CPOKA PACCMOTPEHUS KOOI 3asBUTEIb YBEIOMIISETCS
B CEMUIHEBHBIN CPOK MUCHbMEHHO C YKa3aHUEM MPUYUH MPOJICHUSI.

5.10. Ilo pe3ynbraram pacCMOTPEHHs >KaJIOObl PYKOBOJIUTEND (KypHPYHOUIUN
3aMECTHUTEIb) COOTBETCTBYIOIIETO OPraHa YIpaBiIeHUS 00pa30BaHUEM JIOJIKEH:

1) mpusHath nevictBust (0e3/1eCTBHE) MOKHOCTHOTO JIMIIA, OTBETCTBEHHOTO 32
peAOCTaBICHUE YCIYTH, COOTBETCTBYIOMMM [IopsiiKy ¥ O0TKa3aTh B YJIOBJIETBOPEHUU
’KaJIOOBI;

2) npusHaTh AeucTBUs (0e3AeiCTBHUE) TOJKHOCTHOTO JIMIIA, OTBETCTBEHHOTO 3a
peA0CTaBICHUE YCIYTH, HE COOTBETCTBYIOIIUM [lopsiAKy MOTHOCTHIO MIIM YaCTUYHO U
YIOBIIETBOPUTH K00y MOJTHOCTHIO HIJIA YaCTUYHO.

Komnus penienust HanpasiisieTcs 3aBUTEINIO B TeUeHHE 3 paboumX JHEH.



5.11. B cnydae yaOBIETBOPEHUS KAJIOOBI TMONMHOCTHIO WM YaCTHYHO
PYKOBOAUTEND (KypUPYIOUIUN 3aMECTUTENh) COOTBETCTBYIOIIETO OpraHa yNpaBJICHUS
0o0pa3oBaHMEM OIPEACNACT MEphl, KOTOPbI€ MOJKHBI OBbITh NPHUHATHI B IENIX
YCTPAHEHUS BBISIBJICHHBIX HAPYIICHUM.

5.12. JleiictBus (OGe3aeiicTBUE) W pEIIEHUS COOTBETCTBYIONIEIO OpraHa
yopaBlieHHsT OOpa30oBaHHEM, a TaKXKe [JOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
MPEOCTABICHUE YCIYTH, B JOCY/IEOHOM MOPSIKE MOTYT OBITh TaKXke 00»ajJOBaHbI B
BBILIECTOSIIIUI OPTraH WX BBILIECTOALIEMY JOJKHOCTHOMY JIUILY.

Ipunoxenune Nel

3asiBJIeHHe 0 MPe0CTaBJIeHUN MyHUIIMNAAbHOH yciayru «Ilpegocrasienune
HHPOPMALMH 0 TEKYIell ycreBaeMOCTH Y4Yallerocs, BeeHue 3JeKTPOHHOT0

JTHEBHHMKA M 3JIEKTPOHHOI0 )KyPHAJIa YCIIeBAeMOCTH)

Jlupexropy

(HaMMEHOBAHKE YUPEKIICHHS)

(®.1.0. pykoBoauTes)

(®.N.0. 3aaBurens)

[IpoxuBarornieit (ero) mo

aapecy:

Tenedon

AJipec 3JEKTPOHHOM TTOYTHI



3ASBJIEHUE

0 MpeAOoCTaBIeHUU MHGOPMALIUU O TEKYIEH ycleBaeMoCTH B (hOpMe 3IEKTPOHHOTO

JTHEBHHUKA

[Ipoury mpenctaBisaTh HHPOPMALIMIO O TEKYIIEH YyCIIeBaeMOCTH MOETO peOeHKa

(ceIHA, TOYEPH) ,

(bamuiust, UMsi, OTUECTBO)
ydaierocss _ kiacca B (hOpMe dIEKTPOHHOTO JTHEBHUKA.

Hato cornacue Ha 00pabOTKy MOMX NEPCOHAIBHBIX JAHHBIX M JAHHBIX MOETO

pebeHka.
IHoanuce

« » 20 T.




Ipuio:xxkenune Ne 2

YBeaomiieHue 0 npegocTaBjaeHMd HHGOPMALMH 0 TeKyLIell ycneBaeMOCTH
y4dauerocsi, BeeHue 3JIEKTPOHHOI'0 THEBHUKA H 3JIEKTPOHHOI' 0

KypHaJjga ycneBaceMoCTu

Anpecar

YBEJAOMIJIEHUE

YBenomisiem Bac 0 ToM, uto Bam mpucBO€H MHIAMBUAYAIBHBIA MAPOJIb IS
NOCTyNla K DJICKTPOHHOMY JHEBHHUKY, 3JEKTPOHHOMY >KypHany Ha Iloprane

www.edu.r-19.ru

JJOT'MH

napoJjb

JlaTa mpegoctaBieHus UHGOpPMAIMU O TEKYIIEH YCIIeBaeMOCTH yUeHUKA(1IbI)

kmacca  MBOY

(HaMMEHOBaHUE YUPEXKICHU)

KoHrakTHbIH TenedoH

PykoBoaurens yupexnenus
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